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	PRESIDENT’S MESSAGE
Dear Colleagues, 

We would like to thank Dr. Jennifer Card (Bellevue) for serving five successful years on the Board, and welcome Dr. John Coplin (Idaho Falls).  Both are dedicated practitioners of veterinary medicine and represent the profession well.  As I will begin my final and fifth year, September 2011, the next new member will come from the southwest region of Idaho.  

With Dr. Lancaster out of the country on a military assignment, I am the Acting Liaison Officer until February.   With the complaints so far, it is obvious that most are fueled by poor communication.  This is a topic that will forever be stressed, to minimize client dissatisfaction.  Protecting animals, their owners, and regulating the licensed practice of veterinary medicine is the main function of the Board.  Though, with the unauthorized practice of veterinary medicine becoming more significant, state Boards and the profession will be spending more time on the welfare of animals and owners in the hands of unlicensed practitioners.  

Unlicensed practice is addressed in Idaho Code Section 54-5114.  It is the culmination of many factors, including: the economy, widespread availability of information and products, student debt, animal welfare, hopeful gullible consumers, the list goes on…  The question is: What level of knowledge, competency, regulation, and qualification is needed to ensure animal welfare, the health of our nation’s food supply, client/consumer wellbeing, avoidance of drug diversion, etc.?  The public, the lawmakers, and the veterinary profession will all have a say in who can do what.  It is important that the Idaho State Board of Veterinary Medicine be supported and receive input from all concerned and remain an active player in the game.

                                                            Dave Schulz, DVM


VITAL SURVEY
 PLEASE RESPOND!

ONLINE RENEWALS
Please review the article on Page 6 regarding online renewals and respond to the following question by December 10, 2010:

If the Board upgrades its licensing software to allow for online renewals with payment by credit card, would you use the online renewal system?
Please respond to the Board office in Boise by email, mail, fax, or phone call. 
Email: 
karen.ewing@agri.idaho.gov



carol.youtz@agri.idaho.gov

Fax: 

(208) 334-2170

Phone: 
(208) 332-8588

Address: 
PO Box 7249


Boise, ID 83707

********************************************
Did You Know?
A veterinarian must obtain written consent from a patient’s owner before transporting a patient to another facility unless emergency circumstances do not permit obtaining such consent.
INTRODUCING NEW BOARD MEMBER
John Coplin, DVM
As the newest member of the Idaho Board of Veterinary Medicine, I was asked to introduce myself in a short article.

I was raised in a small community in Wyoming and attended the University of Wyoming. I attained my Doctor of Veterinary Medicine Degree from Kansas State University in 1994. I then returned to south central Wyoming and practiced in two mixed animal clinics for five years. In 1999, I purchased Willowcreek Animal Hospital in Idaho Falls. In 2005, I purchased Fremont Animal Care Center in St. Anthony. Both clinics are true mixed animal practices, seeing small animals, equine & bovine patients, with an occasional sheep and goat.

I am excited to serve the State of Idaho and pledge to always keep the board’s mission statement foremost in my mind.

The board's mission is to promote the public health, safety, and welfare by safeguarding the people and animals of Idaho by establishing and enforcing professional standards in the licensure and regulation of veterinary health professionals.
**********************************************
Compendium and Veterinary Technician Magazines Continuing Education Disallowed
The Board was asked to consider whether online continuing education (CE) provided for veterinarians by Compendium magazine or online CE provided for certified veterinary technicians by Veterinary Technician magazine could be approved as appropriate CE. Both of these online magazines are offered by Vetlearn.com.

Upon careful review, the Board determined that CE earned through Compendium or Veterinary Technician magazine will not apply toward your regular CE requirement. However, if you go to the VetLearn.com website, and click on the link entitled “CE Center”, you will see several RACE-approved courses offered. Any course approved by RACE is approved by the Idaho Board of Veterinary Medicine (up to your maximum earned in an online manner), so these courses are acceptable. Please take care not to confuse the non-approved courses with the RACE-approved courses from this CE provider or any other CE provider.
********************************************

Exams Prior to Vaccination
The Board conducted a survey through the Idaho Veterinary Medical Association (IVMA) newsletter last year regarding an idea to remove the requirement for a physical examination prior to vaccination. A total of ten (10) responses were received. Nine (9) veterinarians were against the idea and one (1) was in favor. This idea was based on numerous calls from clients complaining about the examination requirement and corresponding exam fee.

Based on the negative responses, the examination requirement remains in rule IDAPA 46.01.01.153.01.b and requires that an examination of the animal must occur unless the animal has been examined in the last ninety (90) days. This does not apply to mass immunizations performed in large animal medicine, or to immunizations performed by the animal patient’s owner. The veterinarians who responded indicated that in many instances, the examination is more important than the vaccination.
*******************************************Did You Know?
Another veterinarian or a patient’s owner may receive within fourteen (14) calendar days, a copy or summary of the patient’s medical record. Vaccination records shall be supplied within twenty-four (24) hours, unless the business is closed, in which case the records shall be provided within twenty-four (24) hours of resumption of business. Veterinarians shall secure a written release to document the request.
**********************************************
	COMPLAINT STATISTICS
FY2009, FY2010, and PARTIAL FY2011
(Fiscal years represent July 1 to June 30)

	
	2009
	2010
	2011

	All types of written complaints (including unlicensed practice, accreditation violations, no jurisdiction)
	26
	37
	8

	Formal client complaints
	18
	23
	6

	Complaints dismissed
	13
	15
	4

	Discipline settlements
	6
	5
	1

	Administrative hearings
	0
	1
	0

	Letters of caution and warning letters
	4
	7
	1

	Cease and Desist letters
	10
	13
	3


Release of Patient Records and Patient Information

Rule IDAPA 46.01.01.154.05 states that medical records are the personal property of the hospital or the proprietor of the practice that prepares them. A copy or summary of records must be provided to a subsequent veterinarian or the patient owner upon the patient owner’s request. A written release must be secured by the veterinarian to document such a request. The written release requirement was added to the Board’s rules effective March 30, 2001, so it has been in place for many years.
The Board brought attention to the written release requirement in its May 2010 newsletter.  In response, several veterinarians raised concerns regarding inconvenience over the requirement.  To make this process more palatable, one approach that is acceptable to the Board is for a veterinarian to prepare a new “blanket” release form sufficiently drafted to cover all future requests for patient records or information.  If such a “blanket” release is used, to assist in determining compliance with deadlines under the Board rule the Board would expect the veterinarian to appropriately document in the file when a specific request for records was received and when it was satisfied.
This form could be signed by all new clients and by existing clients the next time they come into the veterinary hospital. Over time, each veterinary hospital would have a blanket release on file for the majority of its patients, and this would alleviate the inconvenience of obtaining a written release each time information is requested. Some clients may not wish to sign a blanket release; in this circumstance, the veterinarian must honor the client’s wishes.
The written release protects the interests of both the veterinarian and the client, and helps prevent misunderstandings. The Board will be discussing this requirement further at its January 24, 2011 meeting to determine if the rule needs to be “tweaked”. Board staff is currently surveying other state veterinary boards to determine how other jurisdictions are addressing this issue.
********************************************
Euthanasia and Examinations
Another question that came to the Board regards whether an examination of an animal must occur prior to euthanasia. This came up because both the statutes and rules that govern veterinary medicine in Idaho require that a valid veterinarian/client/patient relationship (VCPR) be established prior to the use of any controlled substance or prescription drug. 
One of the three requirements of a valid VCPR is that the veterinarian has sufficient knowledge of the animal by virtue of an examination or medically appropriate and timely visits to the premises where the animal is kept. When taking the VCPR rule together with the statutes and rules that require a valid VCPR prior to the use of any prescription drugs or controlled substances, it would appear that an examination must be done prior to euthanasia.

However, the Board reviewed this question with concern over the welfare of the patient. In many instances where euthanasia is requested, the patient is suffering, and the additional handling required for a physical examination may cause greater pain. Due to this concern, the Board determined that a physical examination of the animal is not required prior to euthanasia, should the veterinarian believe that an exam would create greater distress for the patient. 
If a veterinarian is concerned that an animal does not appear to need to be euthanized, the veterinarian can perform an examination to determine the animal’s medical status, since Rule IDAPA 46.01.01.152.15 allows a veterinarian to refuse to euthanize a healthy or treatable animal. Should a veterinarian’s exam reveal that the animal is healthy or treatable; the veterinarian can refuse to perform the procedure and refer the client to another veterinarian, if desired. 
**********************************************
Veterinary Hospital Pharmacy Signage

A complaint against a veterinary hospital was received by the Idaho Board of Pharmacy (IBOP). The complaint regarding signage on the exterior of the building that labeled one door of the veterinary hospital as “Pharmacy”. The veterinarian owner had installed this sign to assist clients who only needed to fill their pet’s prescription.
Based on IBOP statutes, a veterinary hospital cannot display signage indicating “Pharmacy”. Only a licensed pharmacy may display a sign such as this. Please be aware of this requirement so you don’t violate IBOP statutes. It can be an expensive proposition to have a sign made and not be able to use it as planned. Any questions on this statute should be directed to the IBOP in Boise at (208) 334-2356.
**********************************************

Veterinarian Criminal Background Checks
Effective July 1, 2010, the Idaho Board of Pharmacy (IBOP) now requires a criminal background check on all new applicants for an Idaho Controlled Substance Registration (CSR). Depending on your veterinary employment situation, you may or may not need an Idaho CSR. The Idaho Board of Veterinary Medicine also requires a criminal background check prior to licensure. Unfortunately, federal confidentiality requirements prevent an agency from sharing the background check results with any other agency, so the criminal background checks are duplicated.

Ordinarily if you have your own DEA registration, you will need an Idaho CSR. If you are simply an employee veterinarian, you can work as an agent of your employing veterinarian who is registered with the DEA and IBOP to dispense controlled substances, without the need for your own Idaho CSR. As an agent of your employing veterinarian, you can administer and dispense controlled substances, but you cannot write a prescription for a controlled substance. Should you have additional questions about controlled substances in multi-doctor practices, please contact the Board of Veterinary Medicine office for an information sheet. In addition, the IBOP can answer your questions.
********************************************

Social Security Numbers on Renewal Applications
Each year during the annual renewal period, Board staff fields many complaints regarding the requirement that your social security number be recorded on your license renewal form. In addition, many licensees simply neglect to fill out their social security number; this means that the renewal cannot be processed.

The Board asked its deputy attorney general for a legal opinion regarding the social security number requirement. The Board’s attorney reviewed the statute in question, and advised the Board that the statute does require each licensee to record his or her social security number on a renewal application. This is required for all professional, occupational, and recreational license applications under Idaho Code Section 73-122. If you have an issue with this statute that applies to all applications, you can lobby the Idaho legislature for a change, as this statute is not under the Idaho Veterinary Practice Act.
********************************************

Boarding at Veterinary Hospitals
A complaint was received regarding the care provided to a dog while boarding at a veterinary hospital. The veterinarian’s advertising indicated that a veterinarian was only a step away should there be any issues with a client’s animal while boarding at the veterinary hospital. 

While the dog in question was boarding at the veterinary hospital for multiple days, it developed a large abscess that was not noticed by the veterinarian’s staff. The abscess was found by the owner’s agent immediately upon picking up the dog. The owner then took the dog back to the veterinarian for treatment; the veterinarian did not charge the owner for the abscess care. During the treatment, the dog went into renal failure and had to be euthanized.

While the Veterinary Practice Act does not address animal boarding, advertising to the public that the boarding is under veterinary supervision does bring boarding under the Board’s jurisdiction regarding advertising, as clients are under the impression that their animal is being examined by the veterinarian. In some instances, the owner believes that there is a veterinarian on the premises twenty-four (24) hours a day.
Should you desire to advertise your boarding services as being under veterinary supervision, or advertise that your boarding services are superior because the boarding is at a veterinary facility, you must examine the animal daily and charge accordingly to meet the client’s expectation. 
Transparency and communication with your clients is the key to ensure that the client understands what services will be provided, what the services will cost, and that written consent is obtained. Should you board animals and not advertise veterinary supervision of the boarding animal, then your boarding services will not fall under the Board’s jurisdiction.  Advertising and the public perception it creates are critical parts of this issue.
**********************************************
Release of Radiographs/Diagnostic Images 
The Board office frequently fields calls from frustrated practitioners regarding radiographs. A veterinarian will see a new patient that has previously had radiographs taken by another practitioner. The veterinarian will contact the prior veterinarian to request that the radiographs be sent over for review, and the prior veterinarian refuses to send the radiographs, or says they will be sent, and they never are.
A diagnostic image such as a radiograph is the physical property of the hospital or the proprietor of the practice that prepares it and it shall be released upon the request of another veterinarian who has the authorization of the owner of the animal to whom it pertains. Such diagnostic images shall be returned within a reasonable time to the veterinarian who originally ordered them to be prepared.
If another practitioner providing subsequent care to an animal requests the radiographs, they must be provided, and then returned to the original veterinarian within a reasonable time. To refuse to provide diagnostic images or return them is grounds for discipline as failure to comply with the recordkeeping requirements. A collegial attitude toward your fellow practitioners will go a long way toward avoiding complaints and providing care as requested by the patient’s owner.

In cases where the animal has been sold or given to a new owner, the new owner does not have the right to obtain copies of the animal’s prior patient records or any radiographs that were taken when the animal was owned by someone else. The only exception would be when the previous owner and new owner have a binding legal agreement that addresses the release of patient medical information to the new owner as part of the ownership transfer documentation.
********************************************
License Expirations on June 30
Each year, all licenses for Idaho veterinarians, Certified Veterinary Technicians, Certified Euthanasia Technicians, and Certified Euthanasia Agencies expire on June 30. Some licensees appear to have a very cavalier attitude about license expiration, and continue to practice without a veterinary license. They finally get around to renewing their licenses when convenient.
Please be aware that practicing without a valid license is grounds for discipline. You will also find that your DEA and Idaho controlled substance registrations become invalid, as well as your federal accreditation. If you check with your insurance company, you may also find that you are not covered by your malpractice insurance when practicing without a valid license.

The Board does not go out looking for practitioners who have let their licenses expire, but it is usually quite obvious that if you have an Idaho veterinary hospital, it is still open for business, and you have not responded to your renewal application notice, you are practicing without a license. The Board office mails all renewal forms in the first or second week of May each year, with a deadline of June 30 for the return postmark. This gives each licensee six to seven weeks to fill out the form, write a check, and mail both to the Board office. 
Please make time to take care of your annual renewal in a timely manner; otherwise, you may be subject to formal discipline, including a monetary fine, if your unlicensed practice is verified. 
********************************************

License Lapses
Each year, Board staff is contacted by licensees who have not only let their veterinary licenses expire on June 30; they have also let the license lapse on July 31. When a license lapses, the only way to get it back is to reapply.

This has happened to new licensees, as well as those holding Idaho licenses for thirty or forty years. The Board’s statutes on this issue are very clear, and do not give the Board the power to reinstate a license that has accidently lapsed.

If you are going to be out of the country, are going to move, or have any unusual situation prior to or during the annual renewal period, please contact the Board office. We can change your address of record to ensure you receive your renewal notice, or we can renew your license early, if needed, to fit your schedule.

This is your license to practice and it is your sole responsibility to ensure that your have received your renewal notice and returned it with your renewal payment by the renewal application deadline. Renewal of your professional license to practice deserves your utmost attention!
Renewal of an active license is currently $125 per year, while reapplication requires a $200 application fee, a $29.25 criminal background check fee, a national score transfer from AAVSB VIVA for $80, and letters of license in good standing from every state in which you have ever held a veterinary license; most states charge a fee for this service. 
In addition, if you are a practicing Idaho veterinarian and need to have a license before the Board’s January or June license reviews, you must also pay an additional $100 temporary permit fee. The fees for a new license and temporary permit can be close to $450. Attention paid to your license renewal will save hundreds of dollars and many hours of your time.
********************************************

Online Renewals for 2012
Based on complaints from multiple practitioners regarding the need to fill out the annual renewal form and send it with a check by mail, the Board has directed its staff to research the process to allow for online renewals by the renewal period in 2012. The Board office has been using software that was written in 2000, and must upgrade to web-based software to provide for online renewals.
In addition to online renewals, new software would allow each licensee to make his or her own address changes, enter his or her own continuing education (CE) credits, view how many CE credits are on file, and view the date range within which the required CE must be earned.

New software is extremely expensive, and a request for bids must be put out under the State of Idaho’s purchasing division. The Board’s staff has done preliminary research on appropriate software and its costs, and determined that at least $60,000 will be needed over the next five (5) years. We are attempting to use a software “subscription” service rather than buying a canned software program. A software subscription service would convert all our data to the new software, as well as provide annual upgrades and new tasks as part of the service. The Board would pay a monthly fee and receive customer support during all working hours.
In most instances where canned software is purchased, even small changes to the software cost several thousands of dollars. When the Board changed the required number of continuing education credits hours in 2007, the software revision needed to address the different CE hours requirement cost over $5,100. By using a software subscription service, these kinds of changes will be built into the monthly service fee, which will allow for better budgeting over time. The Board expects new software to cost each licensee from $12 to $14 extra per year. The software cost will have to be paid for with a fee increase. This increase will not only be for the software but for future budget shortfalls which are expected.

Please respond to the survey on page one (1) of this newsletter to give the Board a better idea regarding a switch to online renewals. Depending on the number of responses received, Board staff will also call practitioners who have not responded to the survey to obtain a valid sampling of opinions.
********************************************
Future Fee Increase

The Board has not raised its licensing and certification fees since 1999. However, based on the possibility of purchasing new licensing software, in addition to increased personnel costs and inflation, the Board anticipates a fee increase will become necessary, possibly as soon as 2012. If a fee increase rule change is passed in 2012, this will mean that thirteen (13) years will have passed with no change to your fees.
The Board met with its financial analyst from the Division of Financial Management at its October 25, 2010 meeting. This is the branch of the Governor’s Office that deals with the finances of all state agencies. The Board reviewed its financial position, and will continue this discussion at its January 24, 2011 meeting. Different fee increase amounts for each of its licensees and certificants will be extrapolated to determine how much fees will need to be increased.

Once a decision is made regarding a fee increase, a public hearing will be held to receive comments from licensees and certificants. In addition, the fee rule will be published in the Idaho Administrative Bulletin, with a twenty-one (21) day public comment period. Once comments are received, the Board has the opportunity to modify the wording before the rule change goes before the  legislature. 
Current fees are as follows:
Veterinarians
· $200
New license application

· $100
Temporary permit

· $125
Active license renewal

· $  50
Inactive license renewal

· $  50
Active/inactive late fee

Certified Veterinary Technicians
· $100
New certification application
· $  50
Annual renewal
· $  25
Late fee
Certified Euthanasia Technicians
· $100
New certification and training
· $  50
Annual renewal
· $  25 
Late fee
Certified Euthanasia Agencies
· $100
New certification and inspection
· $100
Annual renewal and inspection

· $  25
Late fee
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